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Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) ofthe Commission's Rules, 1 MoKan Dial 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form" for Study Area Code 411807 (Kansas), as filed with 

the Universal Service Administrative Company. A copy is also being submitted to the 

appropriate state regulatory commission and tribal government, as further required by sections 

54.313(i) and 54.422( c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, eta!., DA 12-
1857, released November 16,2013. 



normally released to the public. The Company also requests confidential treatment for its Five 

Year Service Quality Plan pursuant to sections 0.457 and 0.459 ofthe Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to MoKan Dial Telephone 
Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, MoKan Dial Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 

information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 411807KS 112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation ofthe degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation ofthe degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 

competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation ofhow disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Jd. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

lj I 
ResHQPiubmitted, 

<;:L:e Tai lefer, Jr. 
Counsel for 
MoKan Dial Telephone Company 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ofthe person identified in data line <030> 

<039> 

411807 

MOKAN DIAL INC-KS 

2015 

Debor.21. h Nobles 

9046880029 ext. 

dnob.le3eto wne3. net 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicei'-)-------, 

<210> I v' ~<-- ch•ck boK if no outages to repa rt 

:: ~::.·::·::::~:~ 'T' I , I 

<320> Unfulfilled Service Requests (bro;:ad:b:a:::n.:.:d:.:_l __ _:l =o=====::L-------------, 

Detail on Attempts (broadband) I I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

';----=--:--,--;--.------------------'(attach dcsalpt••• dowm•nt) 

Number of Complaints per 1,000 customers (voice) 

Fixed I 0 • 
0 I 

Mabile _ _ 

Number of Complaints per 1,000 customers (broadband) 

:~~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (check to indica1e c~rtlf/ept/on) t/ 

(attached dcscriptille docume~t} 

II " 

II 

<600> F,ru::.:n.:.:c:.:t.:.:i o:.:n.::a:.:l:.:it-'----"yinc..::E_:_:m.::e:::r-=gEe::.:n.::c'---"'yS-"it:.::u:.::a:.::t:.::io"-n:.::s ______________ _, (check to indicate certlficotion) .____v _ _JI ... I __ ., _ __, 
4118 D7ks610 _p df 

{ottar::hed d~.~cr{ptivor dccumtmt} 

<610> 

<700> Company Price Offenngs (voice) 

<710> Company Price Offerings [broadband) 

(complete attoclled woflshett) 

(comple.te attpch~d wotkslleN) 

<800> 

<900> 

<1000> 

<1010> 

0 perating Companies and Affiliates (mmrlete attached wochh•et/ 

Tribal Land Offerings (Y/N)? 0 ® (ifyes, wmpleteattachedwDfhh-.t) 

Voice Services Rate Comparability (check to Indicate_ rP.rttflcatlnn) 

I 
"'""'"'"'" .... I 

L. -----------=--=---------------" (aUachd.,criptioedotument) 

<1100> Terrestrial Backhaul (V/N)? 0 Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete attac;lledwc:rksheet) 

(complete ottochedworksileet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cap Local Exchange Carriers 
(check to Indicate certification) 

{complele allached worksheet/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED - FOR PUBLIC:ws~:ECliDN 

._____"' _ _,!._I _"' _ _, 

.____.,_____.! ~~ 
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<010> Study Area Code 

<015>· ~ttidyAr.ia Narrie 

<020> ProgramYear 

<030> Contact Name~ Person USACshould contact regarding this data 

. <035> CohtactTelephone Number c'Number of person identified in d.ata line <030> 

<039>- Ccintai:tEmail Address- Em~ii Address of perSon identified in data iine <030>: 

<110> Has your company received its ETC certification from the FCC? 
If yollr answerto Line <110> is yes, do you have an existing §S4:202(a} "5 

:<111> year. plan" filed with the FCC? 

411807 

MCKAN DIAL I NC-KS 

201 5 

Deborah Nobl es 

90468 80029 ext . 

dnob~es~::: ;jwnes. r.et 

(yes/ no) 00 
(yes/ no) 00 

.<112> 

If your answer to Li.ne <:111> .is yes,. then you are required to..filea progress· 

report, o.n lin~ ~112> deJirleating the-status ~fyour ~~mp~ny's existirlg § 
54;201(a) "5 year plart'' on file.withthe FCC,.as it relates to yourpiovisicin of 

voice. telephony:service. 

Attach Flve:YearSeritice Quality Improvement Plan or, in subsequent years, 
your annual pr.ogress report filed pursuantto 47 CiF.R; § S4:313(a){l). If yourcompanyis a 
CETC which ohiy receives-frozen support, your progress report is only ... 

requlredtp address voice telephony service. 

! ... .,,. .. ,. ¢. I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progressrep,ort o(l its five'year servi~e quality imprcJVemerit · 
plan pursuant to§ 54,202{a). The information shall he submitted at the wire 

center level or census block as approp.date. 

<113> Maps detailing progress towards meeting plan targets 

<114> Reporj: how much universal service (L)SF) supporJ: was received 

<115> How (USF) Was>used to i!Jlprove service quality 

<116> How (USF)was used to improve :service coverage 

<ll7> How {USF) :-vas used to Improve service cap<~dtY 

<:ll8> Provide. an explanation ofnetwork improvementtargets not met 
in thepriorcalendar year; 

Name of Attached Document 
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<010> Study Area Code 411807 

<015> Stu·dy Area Name MOKAN DHU. I NC-KS 

<02.0> Program Year 20:5 

<030> Contact Name- Per ion l)SAC ~hould contact regarding this data Debar~h Nobles 

<035>. ·CcintactTelephone· Number'- Numbe·i of persoO, ide.ntified.ln data line <030>. 90468$0029 ext, 

<039> Contai:t.Emai! Address, Email Address of person·ideht ifled in data line <030> dnobl.esiJto wne s . net 

<22.0:> <a> <b1> <b2> <b3> <b4> <cl> <c2> 
NORS 

Refe~iJi:e 

Number· 
(>uta g. e.Start I Outage. Start I Outage E~d 

Date Time Date 
outage End ·1 Number of 

Time. Cust~mers Affected I Total Number of 
customers 

<d> : <e> <f> 
Dijj This. Outage. 

;guFacjlities I service Outage I Aff~tt Multiple 
Affected [lesc~iptlon (Ch~ck Study·Areas 
(Yes/ No) all that apply) (Ye$/Noi . 

<g> 

. Service. Outage I Resolutioh · 
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<h> 

Preventat ive. 
Procedures 

~age 3 
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<0.10> Study Ai~oCod• 411607 

<015> StiJdy Area :Name }10I<AN' DIAL INC- KS 

.<020> Program YP.ar 2015 

<030> Contaet Name' Person USAC should contact regordlngthis.data 0ebori!lh Ncbles 

<035>. Contact Telephone Number- Number.of person identified in data line·<030> 9046360029 BXt , 

<039> Contact Email Address- Email Address of person Identified in data line <030> dnobles~~ownes. net 

<70!> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Shgle stata,wide Residential LocaL ServiCe Charge 
I :;l/2DH I 

stote Exchange{ILEt) · State Unlve!J;al Service Fee 

-- .C::cc ~flt!:~t"hcr-1 \Ai,..,rl£<:ht:>ct 
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<010> Study Area Code 

<015> :study Area Name: 

<:o.,n> ·Program v·ear 
.<030> .Cont~ct Name.-·Persi:m:USAC:should contacfregardirig.this data 

<035> .'Contact Telephone Number. Number ofpersori identified In dataline<030> 

<039> Coi1tact.Email Addre5s·; Email Address of person identified in data line .<030> 

;::o 
<711:> m 

0 
)> 
(") 
-l State Exchange (ILEC) Residential Rate 

m 
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41l.8D7 

!10KAN DIAL INC-KS 

2015 

Oeborah Nobles 
904 6880029 e.xt. 

dnoble:5 @townes. net 

State Regulated 
~P.'es !Total Rate and Fees 

C!oo <>++<>r-horl 
"" 

I'Ufl\;)rfCCT"' 

Broadband.Servlce • 
Download Spee~ 

(Mbps] 
aroadband.service -~ usaseAnowanoe 

Upload Speed {Mbps) (GS) 

usage Allowanee 
Act\on·Taken W~en 

limit R~ach~d ·{select} 
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<010> Stua'y.Area Code 4 118V7 

<015> ·study Area Name MO!CAN DIAL l NC-KS 

·<020> ·Piog"'m Yeilr 2Vl5 

<030> Contact Name,- Person USAC should ctmtai:t regarding this data n,hn r ;;~h Nobl~=> s 

<035> Ccir\tact'Telephone Number·, Number ofpeison identified in data line<D30> 9n46BBD02 9 ext. 

<039> · CohtactEmaiiAddress - Emaii Add res~ cifpeison identified in data line <o30> ctnoblesH ownes. net 

<810> Reporting Carrier KoKan Dia::., ::nc:. - Kar.sa5 

·<811> Hoiding.Comp·any Towr.ee: Te:!le-Coll'.munication~ , Inc. 

<812> Operating company "'A 

mmmm 'll!J!IIli!WIIUtii!lti!HIHW~nm®l!l!Hilt!mftili\1irmm;HIIiim n~a~~I1JPliHH:nmmmilrlllli!lW!nl!l!!llimmnmmmmmmmm 

.Affiliates SAC. Dofng'Busfness As Company or Braod· Designation 

-- seeatt.,ched Worksh+ec:-
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<010> StudyNea Code 
<015:, Study Area NaiTle 

<020> Program Y~>ar 

<030> Contact Name- Person USAC should coritaCtregardirigthis data 

<035> Contact Telephone Num her- Number·of person Identified in data line <030> 
<039> Contact:Ell1ai1Address- Email .Address of 1Jerso.tt.identified in data Iihe <030> 

<9.10> TrlbaiJand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a fo cus on Tribal 

community anchor institutions. 

<922>· 

<923> 

<924> 

<925> 

<n6;, 

Feasibility and sustainability planl!ing; 

Marketln'g servlces.ln a culturally sensitive manner; 

Compliance with Rights otway processes 

Compliance with Land Use permlttlngrequrreniehts 

(qmpliance with Fa~ilities:Siting r~Jies 

<927> · Compliancenvith EhvironiTlental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Busihes$ and Ucensing requlrenierits. 

411&07 

MOKAN DIAL INC-KS 

2015 

Debor ah Nobl es 

9046880029 e xt. 

dnobles(]tcwnes. net 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Cor\tact Name - Person USAC should cor\tact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to conf irm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

411807 

MOKAN DIAL INC-.KS 

20 15 

Dabn:-I'J h Nnb.!.es 

9046880029 e:xt. 

dnnh; PO::: @t"1"::':olnes. n lllt 
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<010> Study Area CodP 4: :ao7 

<015> Study Area Name MflKAN DIAL IN:::-K~ 

<020> Program Year ? n 1 " 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 90 468 80029 ext. 

<039> Contact Email Address - Email Address of person identified in d ata line <030> cinobles~tcwnes- nP.t-

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ., ..... ,. ,. I 

<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached documentis), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part ofthe plan, 

<1223> Additional charges for toft calls, and rates for each such plan. 
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Name of Attached Document 
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<::OfO> · ~tudy Mea Code 4118 0 7 

-<015> · StUdyAr.e'a: Name !10KAN DIAL :NC-KS 
~20> Program Year ?Qi ~ 

"<030> .contact Niim·e.;Per.:;on USAC should contact regarding thls data Ds.borah Nobles 
<:03S> Contilct reiE.Phone Number·Number·ot person ldentH1Eid in.data line· <(Q3D> 904 68 e:oozg ex.t 
<:039>. ContactErnatl Address- Email Address-of pe'rson·idlintifled in data line:<030> d"'ob:f"~@::ownes. :1.et 

rmi:ImmhnttUfd!mlilllin~inutrilliiil:!imtfnm(j·i;Ji.tlli.IJJlJUianinurunuturfffinnirrtmmniiirlllilffiRnmriitinnn.rnmi:l'iill.!citr{mmmnrrmimmmlimiuilliillilrirrimrnri:Umrrnuun1ullimimmrmrimcii"ru"1ill.i.!:mJillJnr.lmmimm:rim:ummlllllnrinruttii'uimriurnmm 
CHECK th.t·box~s .be!OW:to note CpmpUa_rl·U o~ I~.~V~_ye·ar Servlce:q~alltY:~Ian (pUrsuan~.tc;J"47 -~.R:§:54;202{_an:and;·f~r ~~vat~:l~ h~id.carrler"~~· en.siJri:ni:"comPIIa~ce wlih the·fli'la'"!d31 ~.P<~ttine requ~rern.ent_s s~UOi1~ In 47" 

~· ... ~ .. ·~··--·,····r-·-··~-·~···-~·-· .. ·-"~-~ · 
(30l0) Ptouess: ReP~rt ~ s·Yacir-PiiJn 

MII@S\~~e Certification (47' CFR ·~ 54.313(f]ll)(l)) 

_N~~~ ofAttac:h~~ QOCUf!l~~~ 1..1.~~~~~~ n~q_u~~ ,.u~~'?~.<l<l.VII 

. Please check this box to oonfirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (~(1 )(ii), tl'le carrier shall provide the number, names, and addresses of community anchor institutions to which began 

provicing access to broadband service in the preceding calendar year. 
D 

(3012) Community Anchor.lnstlwtlon• .[47 CFR ~.s4:313(f)(l}OI)) 

[ --m I 
.Narneoi:Attlc:h~d Documefltlistlng ~eq1,1rr~o rnrq-rmatlon-~ ~ 

.

(301.3). lsyo. urcom·p.a.·n.ya~rl.vatelyHeldRO .• R.carrlei[47.CFR§S4,313[fl(2)} .. . (Y~s/No) •.• . ·
1 

· (30~4) If yes, does.your comPany file the RUHnnual. report (Yes/No) e : 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires· 

.(~~15) -Eiectrcnk::co~y,of:thelr annuai:RUS r~~orts_(Ope:rating R~;~portJor [Q 
Te!ecommunlcitiom Borrowers)· 

(30l6) Document(s) tor Balance Sheet, Income Statement and Statement of Cash Flows D 

(3017) rf_t_~~:.re!iP:O_~e l~")t~s.~n·l_i~e3o. "="~"'"-'"" """" I I 
repqn ~mf~ll requlre~.doc;um'@:tt(atlon 

l~ame o~.Attat.~~d_P:ocurn~ntust!ng ~1?"'-lu•.H:u l_nlvlu~u':ll.' -~~·~ 

(301:8) ·lf_t_~~--i~ponse·is·nci ~ij fi~~:?9~4~ ls·your ·C:·otr!p.a:~V-~Ud~~Q? 

If ~e reSporise:JS Yes ~n nne·3018, plea.:Se-.Ch.eck_ tht bo>:e.s below t~ 
confirm your.submrSslon;·.on line 3026_purSu:a'nt to:§ 54.3"13(t){2),_ contains 

(Y•>INo) ~l.U 

{301~} :~~-*~:·a -~py·~r th·err ~UCm~q·fln~clal_ St~teme~t::or (~) a:nnand.at report ··in a.forrnat"C:O.rtiPar.!ble:to Rl:l~ Op~rating.ReP"Ort for:T~IecprnmunlciltlOns 0 
(3020) Doo;ment(s) tor Balance Sheet, Income Statement and Statement of Cash Flows II:ZJ 
(3021] Ma:riagement letter issued by.tJie.lnd~pendent c:~rtlfl~~ p~_blic. ac~oU11ta11t that p~rtormed .the_.(.ompany'_~flliancia! audit. [(ZI 

if the respOnse Js.rio on line.3fn8, ptease cheCk the bOxeS ·be.low 
to confa-m your-submission,. on r·m4! 3026 pursuantto §_S4;313(f}(2~~ 
c:ontafns: . · ·· 

{3022}. copy.of the~r ~fnar1cJal" t_taterner1t whlc.h.ha:s·been·subject tO_revle~_by Bn 
·rndependent certmed pubUc.-Jccoi.mtant or _:2} ·a _ftmmr::lal repo"T:{:·J.n. a-. 
f.ornut comparabletoJtus Operating Report.for.TeleoommunrcaUons 
5orrowe.rs~ · ·· 

D 

ID Underlyfng·lnfoi!Tiatl.on subjected to a revlew:bvari fndep~n~entcertrt11:id 

~~ D 
{30241. UndertYll"!g·:rn~or_matf_ori· ~~~Jected tci-3~ ·o_fn~r¢~~tlfl~atto~; [0 

(3023) 

(3025) Doc~ment(s) for Balance Sheet, Income Statement and Statement of Crai!.:s::,:h..:;F;.clo.:lws::...-----------------------. 

1

4 ila07KS3026 .ndf I 
,~., , ..... -~.,.~·~'"' '"-"" . 
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REDACTED- FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 411807 

<OIS> Study Area Name MOKAN DIAL INC-KS 

<020> Program Year 2Dl S 

<030> Contact Name- Person USAC should contact regarding this data Debor a h Nobles 

<035> Contact Telephone Number- Number of person Identified In data line <030> 904 6890029 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> dnobles@townes. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an officer of the reporting carrier: my responsibilities inti ude ensuring t he accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the rnformation reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: MOKAN DIAL IHC- I<S 

Signature of Authori7.cd Officer: CERTIFIF:D ONLINE Date 06/ 27/ 2014 

Printe.d name of Authorbed Officer: Deborah Nobl es 

itle or position of Authorized Officer: Vico-P.r.esident o£ Regul a tory Atfzd.rs 

Telephone number of Authorized Officer: 9046880029 e x t . 

Study Area Code of Reporting Carrie r: 411807 Filing Due Date for this form: 07 / 01/20]4 

P~rliOO~ willfully making false statements on this form can bll, punl:!'.iht"d by fine or forfeiture undm th~ Communications Act of 1934, 47 U,S.C, §§ 5021 503{b), or fln12 o r lrnp.rlsonment 
under Title 18 of the United States Cede, 18 U.S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

Attachments 
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Response to Line 112 
MoKan Dial, Inc. - Kansas 
Study Area 411807 

Initial Five-year Service Quality Improvement Plan - 4 7 C.F.R. §54.202(a) 

MoKan Dial, Inc.- Kansas ("MoKan") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to MoKan's network throughout its service area. In addition, MoKan is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow MoKan to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 2,963 rural customers in 3 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED- FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a} (1}- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Mokan Dial Kansas 

Louisburg 

SAC: 411807 

Wire Center CLU: LSBGKSXADSO 

HLSDKSXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Mokan Dial Kansas 

Louisburg 

SAC: 411807 

Wire Center CLLI: LSBGKSXADSO 

HLSDKSXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 
Mokan Dial Kansas 

Louisburg 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 411807 

Wire. Center: LSBGKSXADSO 
HlSDKSXAOSO 

REDACTED- FOR PUBLIC INSPECTION 



z z 
0 0 
I- I-
0 0 
w UJ 
D.... D.... 
(/) (j) 

z z 
0 0 
::J _J 

co co 
::J :::> 
D.... D.... 

0:::: 0:::: 
0 0 
LL LL 

0 0 
w w 
I- I-
0 0 
< < 
0 0 
w w 
0::: 0::: 



REDACTED - FOR PUBLIC INSPECTION 

Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Mokan Dial Kansas SAC: 411807 

Rantoul Wire Center CLLI: RNTLKSXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Mokan Dial Kansas SAC: 411807 

Rantoul Wire Center CLLI: RNTLKSXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 
Mokan Dial Kansas 

Rantoul 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 411807 

Wlre Center. RNTUCSXAPSO 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED- FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Service Quality Standards and Consumer Protection Rules Compliance 

MoKan Dial, Inc. ("MoKan" or "the Company") complies with the following Kansas 
Corporation Commission ("KCC'') Telecommunications Carrier Code of Conduct and the LEC 
Quality of Service Standards Administrative Guidelines established in Docket No. 95-GIMT-
047-GIT. Monthly results of the Company's compliance with the quality of service benchmarks 
are filed quarterly with the KCC. The reports show that MoKan has achieved the service 
objectives and performance benchmarks established by the KCC. 

MoKan complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64 .2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Functionality in Emergency Situations 

MoKan Dial, Inc. ("MoKan" or "the Company") has an Emergency Operations Plan ("EOP" or 
"the Plan") that addresses the requirements for continuity of service and systematic restoration of 

service after loss of service due to an emergency. The EOP is administered and maintained by a 
member of senior management ofthe parent company, Townes Telecommunications, Inc., and is 
reviewed annually to ensure that each applicable section is accurate and any changes or updates 

to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 
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<010> Study Area Code 411 807 

<015> Study Area Name MOKAK DIA:. IllC-KS 

<020> Program Year >D : s 

<030> Contact Name· Person USAC should contact regarding this data ne.bo1eah Noh; ""'~ 

<035> Contact Telephone Number- Number of person identified in data line <030> o04 68B On9 »•t . 

<039> Contact Email Address- Email Address of person identified in data line <030> dnobl9s@towne s . net 

<701> 

<702> 

<703> 

Residential Local Service Cnarge Effective Date 

Single State-wide Residential Local Service Charge 
ll/1/2014 I 

. . . I 
.l~i!lli~~~~~!l!1!1!11miiiiH!l11!!1!~M~iil!li1!linHmmmlli~W~~~~ ,;_,,,1 ,.i.!l!!g~~'mll!!!!lllmmmm!llll!W~Hmm:mnn!t!Uiinlrmrllm;!%B-~~mmmlmnr:J!!llilillm\milmffil~Rllllllmm!HI:lrlll! li!J ,!II!ii!!!!lllil!l~B~~~mml!ilm!mmm~~~mulnrnwl!!lJ11!JH~~mmmH!inmmnl 

Residential Local Mandatary Extended Anea 
State Exchange (ILEC) SAC (CETC) I Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total p er l ine Rates and Fee 

KS ALL FR 13. 6 0 ' 0 1. 44 0. 0 15 . 04 
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<010> Study Ar~a Cod• 411807 

<015> s'udy Area Name MOKAN DIAL INC-KS 

<020> Program Year 20::.5 

<030> Contact Name- Person USAC should contact regarding thi< d•t• Debo::a.r.. Nobles 

<035> Contact TelE"phon~ Number · Number of pp,r~nl'\ identifiM in datt~: ltnP <.030> 90 46aEcoz5' ex:t . 

<039> Contact Email Address- Email Address of person identified in data line <030> cir::oblP.s@to~mes. net 

<711> :ij 11Ii~iWil!iiJ!i:lii!j)ji:1Y1'!'i~~~~1ill\ml!P11'1li1!'1l!lf'1·1Fill!~J~m]ll i'1'J\1'11'iil!jiili~\!J2"1illjlji'1JJ'ili'lllli!liljl!l~@illll'IHiiTH''.ilil!njiJ~lia1Wji"1'1'i11!1!!f1ij'iJI! !'!''i ll.l'rlilljliJ!a!'~iWI[I\l'11'1 ~!1!J'r 'l'i1Ft'H!J'.Jj!!lllJHi!8~~'1!tiiH:\i\·1·ii~I!_!!_P1Hl!H!itniJ'1ln!j\UP1rmm_Fl\i_!_.i1Ji1~~'4~\lnJF •1rw1•111jjiiliJill !_lii!Hilli'1!H!I[!1'lill!'l.!_it!!!!H 
'i 1r ....... ,,.l :/1 hlfk~,u _ _,- \(<·., .,i!llhl:!i!!ll 'u>, h~- lllUl-- .. ~:1:.(.; ·!I. !.-1 J.1 • . -~.f, I . !~ ,b !i-.1 u ....... ;,!f.l, ~;:l~dJ..o~niLio~ .. l.l. ~ II_ ! ~ l 1 k h ·~ i.l ' It ,[1 )1, .. ~.d~ 1·.1; lhi! J !l f,,, " ;!]I-· '·' · ... _,, ;.<,~1~!-i- ,1!.HH1l~))! .q,~"l·:· !j) > I'·~ '·IO;;!q ,h lh ,,..;,/ ·Hh '1 _l) l\ll, il 11h,,11• ~ . \k i,l<·,,;f.,,;,lhi\i-' 

Broadband Service- Broadband Serv ce Usage Allowance Usage Allowance 

D.ownloadSpeed Upload Speed (Mbps (GB) Action Taken 

(MbpsJ When Limit Reached {select} 

State 1 Exchange (ILEC] Residential 
I State Regulated I Total Rates 

Rate Fees and Fees 

!:S 
ALL 54-95 0 . 0 5,. 95- 4 .0 1' 0 0 . 0 

Other, No limit on U!!!a ge a l l owa nce. 

KS 
i\LL 

69 . 9 .5 0 ' 0 69. 95 6. 0 1.0 0. 0 
O:.her, No : i zr.it o r. usage all.owa.n~e . 

KS 
ALL 

89 ' 95 0. 0 89-.95 3 ' 0 2 . D 0. 0 
Other, No l i :nit o~ t:sage a. llowa r.ca. 

r:s ALL 
129.9 5 0 . 0 1 29 , 95 15 '0 1.0 0 . 0 

Other, No limit on usage allowance. 

f------·· ·1----
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<010> Study Area Code 411807 

<015> Study Area Name MOKA'' DIA:. Illc -Ks 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Debo~ah Nobles 

<035> Contact Tel~ phone Number- Number of person identified in data line <030> 90468 80029 ext. 

<039> Contact Emalf Address- Email Address of pPrc;on identified in data line <030> dn::~bles~".:::cwnes. r.et 

<810> Reporting Carrier MoKan Di.al, Inc. - Kansas 

<811> Holding Company Townes Tele-Communication!!' , !:tc. 

<812> Operating Company N/A 

<813> nm~H\t!liml1tl1.\tt~tJ1Uf.lliimt!m!l.\llmmmmmn1ll1!{1'!Illt!llm1mmu~~:t~niit~ltl.lm!mmrm·\1\1!Hli~~1llliill~minnm~~li\~1~Hl!m~.m1\tl\l!Jl.Hlf~1jj. 

Affiliates SAC 

ETCs: 
Choctaw Telephone Company 4.21893 

Electra Telephone Company 442069 

Haxt-un Telephcme Compan y ,62:9 0 

MoKan Dial, Inc. - Kansas ~.1 18 07 

MoKan Dial , Inc. -Missouri 42180 7 

Northeast Florida Telep hone Company 210335 

Pvmatunnq Independent Telephone Company 1702 DO 

Tatum Telephone Comoanv 4421 50 

Walnut Hill Telephone Company ~ 01729 

Broadband Internet Access Providers: 
MoKan Communications, Inc. 
NEFCOM Long Distance, Inc . 
PT Communications 

1ffim.m~llH~ml)_tli·~mmnmm1mi1l1l{llmlri!l!t::llfl1tllJHiiil H!l1I~W3•mfJIIHHnn~nmmmmn!·JmilU}\l'1nlll~ln~~~~~-~~u1lintml 
Doing Business As Company or Brand Designation 

N/A 
N/A 
N/A 
N/A 
N/A 
NEFCOM 
N/A 
N/A 
N/A 

N/A 
NEFCOM Communications, Inc . 
N/A 
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Response to Line 1010 
MoKan Dial, Inc. - KS 
Study Area No. 411807 

REDACTED- FOR PUBLIC INSPECTION 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) MoKan dial, Inc. -Kansas ("MoKan") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
MoKan's current total local end-user rate1 of $15.04, which is made up of a monthly basic local 
residential rate of $13.60 plus a monthly mandated state assessment fee of $1.44, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/JCC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
mt!CJ~ure of di~persion. The sample standard deviation is the square root of the sample variance. The sCJrnple 
variance is calculated as the sum of the squared deviations oft he individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

REDACTED- FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Canier SAC: 
Operating State: 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

MoKan Dial, Inc. ("MoKan" or "the Company") complies with the FCC CFR 4 7 § §54.4, 
Universal Service Support for Low-Income Customers and Kansas Statute 66-2006, which 
adopted the Kansas Lifeline Service Program. The Company has developed a Lifeline Program 
Policy & Procedures Manual, which incorporates both the federal and state Low-Income 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount and a $7.77 state discount on flat rated 
basic local telephone service, whether it is purchased on a stand-alone basis or as part of a 
bundled service that includes voice and data services and optional calling features. Lifeline 
customers are charged a separate charge for toll calls, but are provided Toll Blocking free of 
charge if they elect to subscribe to the service. The Lifeline supported services are as shown 
below: 

MoKan 
Kansas 

Residence Access Line 13.60 
Federal SLC 6.50 

Total Monthly Rate 20.00 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (7.77) KUSF Worksheet- Carrier 
Remittance Worksheet 

Total Lifeline Service Monthly Rate (17.02) 

Net Monthly Local Service for Lifeline Customer 2.98 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No.5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300Sb lncome:Stat ement Mandatory tlelds that are bfank 
C:urr~nl V::.lu .. r;.,r Total Fixed Charges ('b Error Status orlcsheet Input Item Line lt em ErrorStiitus 

Prior Year liValue i~ vatid. 300Sa BalanceSheet Stvdv Area Code <010> OK 

Tflls:Vnr liV.jlllu~isvalid. 300Sa BalanteShi!:et Study Area Narne <015> OK 

3005a BalanceSheet Proe:ramYur <OZO> OK 

300Sa Biil;~nceSheet Contilct Name~ Person USAC sh could C()ntactrel:!:ardlng this d01ta <030> OK 

Contact Telephone Number ~ Number of person iden tified In 
Number of fields with invalid data 3005• SalanceSheet data line <030> <035> OK 

Contact Telephcme Emo.fl Address- Email Address of penGn 
.3005a BalanceSh~~t 3005a 8alane.E"Sheet identified (n diitill tine <030> <039> OK 

300Sb lncomeStat!mt nt 300Sc Cashftow EKplan.ation for e! I! C2C 5 OK 
300Sc cashflow 300S..: Ca$Mflow E'K lanatlon for eel! C.l~ n OK 

300Sc C<!.Shfi':JW Expl.l_~~tion for cell~. 27 OK 

Totat~ thatan not bt: l.t:ro 
WoJk:>heet lnputltE~m lln~ ltl"m I Error Status 

3005a Ba1an~;li!Sheet Totilf Assets 24 IOK 

l3005a BalanceSheet Total liabilitli!!t :~.nd fCitl lty 59 IOK 

300Sb lnoome.5t~ti!m~nt Input items for "Prior Yt:illt OK 

3DD5b lncomeStatement I,.J"Jut items for currentYu r OK 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 



(3005b} Operating Report for Privately-Held Rate of Return Carriers 

Balance She.et-Data Colle<:tion Form 
Page 2 of 3 

<010> Study A;ea Code 
<015> Study Ar~a Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contilct Telephone Number- Number of person fdentifi&d in data line <030> 

REDACTED- FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Cootrol No. 3060-0986 

Ju~ 2013 

<010> 411807 
<01.5> MoKan Dial Telephonl! C~ 
<020> 

<030> Deborah Nobles 

<035> 904-688-0029 

lli2. 

<039> Contact Telephone Email Address- Email Address of persoo identified fn data line <030> <039> dnobi@s@townes.net 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

(300Sc) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 
Page3of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data llne <030> 
<039> Contact Telephone Email Address- Email Address of person identified in data line <030> 

FCC Form 481 
OMS Control No. 3060-0986 
July 2013 

<010> 411807 
<015> MoKan Dial Telephone Company 
<020> 2015 
<050> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

MoKan Dial, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

REDACTED- FOR PUBLIC INSPECTION 

904-688-0017 
(Fax) 904-688-0049 



REDACTED- FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 
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